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&RGHL 3@\ 8 Q HQJDJIHP HQWSRXU COFFHWWIELQW
3DW3WRIWDP P 1QJ

/HV  FRQFHSW IRQGDP HQVDX[ GH QIQIRWP DVIFXH

/ HV GlLI! UHQW FRQFHSW GH SLRILDP P DVIRQ

' 1 FRXYHUM GH CHQYLLRQQHP HQW6 FLDVEK -U

' HVFUSVRQ GHV GlI! LHQW E@RF

0 HV SUHP 1HW/ SDV VXU 6 FLDWK - U

( Q URXVM YHU/ CDYHQW(H

/ HV IIFKHV G DPAYIW  [IFKHV  »

2 SWP WVHUXQ SWRIWDP P H HQ XWIVDQWGHY ERXFOV | LFKH

&Y HUVD SIRSWH KMRILH [ LIFKH HW

S

N



8 Q HQJ DJ HP HQWSRXU ODFFHWVLELQW

&KH] &RGHQSM\ QRXV DYRQV e+ F XUGH WHQGLH QRV NHX[ HW

FROQWIQXYV DFFHWLE®V « VRXV &V HQIDQW \ FRP SUV FHX[ TXL

UHQFRQWHQWGHV WRXE®N GH ODSSUHOAM/DJI H

3RXUFH IDUH QRV GLVSRVIMY RQW, W WHXV SDU1 R} P IH %0.DQV

RUMKRS! GDJ RJXH HWHQVHL] QDQWA GDQV OHQVHLI QHP HQW/S! FIDAQV! HW

7DVIDQD 0 DWW DW FRADERWWIFH GHV 3+ BV 7 HULVRUDX|

&RQFU¢VAP HQW FH@ VH WDGXIWSDU

/ XVUIVDVIRQ G XQH SROFH G ! FUVWIH FOLULH HWAVIEGH VDQV

HP SDWWP HQWHWGH VLGB VXIILVDP P HQWJ UDQGH SRXU | DFLAMAU @
GIFVK LH

8 Q LOVHULI QH MW H SRXUD! LHU G4 VIA[ WA HW! YLVIAHU @ | DVIJ XH
YLVXH@

/D P LVH HQ JWDV GHV P RW [P SRU/MDQW HWGHY DFVIRQV SRXU XQH
P HL@XWH FRP SU KHQVIRQ

6P S@ HU ® YRFDEXMLLH XVIDV! HWe G! ILQWJ BV P RW GL | LFLBHV
6 VWX FVKLHU GV VW[ VWV GH P DQL¥UH FODLLH HWFRQFLVH DYHF GHV
SDUWDJ WDSKHV FRXUN HWGHY VIMIHV H[ SQFLVIAV

3LRSRVHU GHV FRQWQXV YDW! V HWWIP XMQW TXL P RYHQW®V
HQI DQW HWI DY RUVHQW®IXU DSSUHQWAMDJI H



1 RWH RENHFVM HVWGH SHWP HWUH « VRXV BV HQIDQW GH SLRI VAU
SGILOHP HQWGH QRV GLVSRVIWMV G DSSUHQAMDJI H
( Q SXV GH FHV DGDSVDMRQV QRV FROHQXY VRQWRXY OVLEGHV DYHF
XQ @RJ LFIHOGH GIFWUH YRFD®! WOT XH 6 SHHFK L\

1 RXV VRP P HV FRQYDLQFXV TXH ODFFHWLELOVW HVWXQ HQNHX P DNHXU
HWQRXV QRXV HQJ DJHRQV » SRXWXLYWH QRV HIIRUNV HQ FH VHQV SRXU
TXH VRXV GV HQIDQW SXIMWHQWG! FRXYUU ®f QXP ! UTXH HW@D
LRERWIT XH DYHF & RGHQSD\




/ H SDIUSIRIWDP P 1QJ HVWXQH SUDWITXH GDQV @TXH! GHX|

SWRIWDP P HXUW/ WDYDLEGIQWHQVHP E®I VXUXQ P 8P H RUGLODWAXU SRXU
FRQFHYRIU SWRJWDP P HUHWWAWMU XQ @J LFLHO 9 RIFL TXHJ XHV DYDQVIRJ HV
TXH GV HQVHL] QDQW SHXYHQMWALHU GH FHWH SUDWIXH

* ) DYRUVHU @ FREDERIDMRQ HWD FRP P XQIFDMRQ / H SDWU
SWRIWDP P 1QJ HQFRXWDJIH GV SWRIWDP P HXW/ « WDYDITUHQVHP E®
« SDUBJHUGHV IG, HV HW+ FRP P XQITXHUFRQWRP P HQW &HD SHXW
DIGHU+ DP ! QRIHU® TXDDW GX FRGH HQ SHUP HWDQW* FKDFXQ
G DSSRUMUVD SWRSWH H SHUAVH HWWRQ H[ S! UHQFH

e $P! CRIHU® TXDDY GX FRGH /H SDIWUSWRIWDP P 1QJ SHWP HW GHX]
SWRIWDP P HXUW/ GH WDYDLEHU HQVHP E®1 SRXUWRXYHU GHV HUHXU/ GH
FRGH HWGHV EXJV SOV WDSIGHP HQW , & SHXYHQW J DBIP HQWGLVEXWAU
GHV ERQOHV SUDWIXHV GH SURIWDP P DMRQ HWSUHQGH GHV G, FIMRQV
HQVHP E®1 VXU® | DeRQ G DERUGHUXQ SLRE@P H FRP SGf H

e $XIP HOMUD SIRGXPWY W  9%dHQ TXH FH@ SXMH VHP EGIU FROWH
LOWKMI & SDIUSLRI WP P 1QJ SHXWHQ | DIWDXJ P HQWU @ SLRGXPAY LW
GHV SWIRIWP P HXW/ 7WDYDBIUHQ | TXISH SHXWDIGHU. U VRXGH GV
SWREGP HV S&XV WDSIGHP HQWHW | GXILH G WP SV @ FHWDILH SRXU
WIMMU WG ERJ XHU G FRGH



e ) DYRUVHUCDSSUHQWADIH  / H SDIUSWRIWDP P LQJ SHXW JD®P HQW
§WH XQ RXVOS! GDJRI LTXH XWWBI SRXU BV HQVHLI QDQW ( Q
WDYDIADQADYHF XQ | &YH @GV HQVHL] QDQW SHXYHQWDLGHU BV
| @YHV « FRP SUHQGLH BN FRQFHSW GH SLRJLDP P DVRQ HW
G YHRSSHUBIXW/ FRP S! WQFHV HQ SURJLDP P DVRQ

e (QFRXIDJHU® U VROMRQ GH SLREGP HV  / H SDIUSLRIWDP P LQJ HWV
XQH SUDMITXH TXLHQFRXWDIH @ U VROMRQ GH SLIREGP HV HQ | TXISH
/ HV SURIWDP P HXW/ GRLYHQWADYDLEBU HQVHP E®1 SRXUWRXYHU GHV
VROMRQV *+ GHV SLIRE@P HV FRP SO HV HWSRXU SUHQGUH GHV

G FIMRQV [P SRUDQWV

(QUVXP! ® SDIUSWRIWDP P 1QJ HWIXQH SUDWIMXH XWBI SRXU BNV
HQVHLI QDQW FDU H@1 I DYRUVH @ FRADERWDVMRQ @ FRP P XQIFDMRQ @
TXDOW GX FRGH @ SURGXPYIW HWCDSSUHQWADIH / HV HQVHLI QDQW
SHXYHQWHQFRXDI HU BN | VWGIDQW « SUDVIMXHU FHWH P | VKRGH HQ
WDYDIMQMQ ELQ+P H SRXUY VRXGUH GHV SLREGP HV GH

SWRIDP P DMRQ RX SRXUWDYDLEHU VXU GHY SURMIW GH J URXSH



0 DFKLQHV / HV P DFKIOHV LQIRWP DM XHV VRQWGHY GLVSRVIWIY SK\ VITXHV
TXL SHXYHQAWWRENHU WDIVAU HWERP P XQLTXHU GHV GRQQ, HV QXP | UTXHV / HV
RUGLODWAXWY P RGHUQHY VRQWGHV H HP SBV FRXUDQW GH P DFKLOHV
IOIRWP DWIXHY P DLV LOH MM | JDOP HOWGH QRP EUHXVHY DXWHV IRWP HV GH
P DFKIOHV LQIRWP DWIXHY VM@V TXH GV VP DUBKROHV BN VDEGMMY HWBNV
VHUYHX W/

$QRUVKP HV 8Q DORUWP H HWXQH LHFHWH TXLSHWP HWGH U VRXGLH XQ
SURE@P H GH P DQI¥WH W\ WYP DWTXH ' RZ H| / HV DO RUWKP HV VRQW
XWDV V GDQV GH QRP EUHXVHV DSSTFDVRQV LQIRWP DIFXHV VMGV TXH O
WDIMP HQWGHV GRQQ HV  CDSSUHQWIA/DI H DXVRP DI XH HWCDQD® VH GHV
W\ W¥P HV

/ DQIDIHV / HV @QIDIHV [QIRWP DI XHV VROAGHY A VAP HV IRWP HY
XWDV/ V SRXUFRP P XQITXHUDYHF GV P DFKIQHV [QIRWP DA XHV |, OH[ MM GH
ORP EWHX[ ®QIDIHV IQIRWP DU XHV GllI! LHQW WY TXH& 3\ WKRQ GV
E®RFV 6 FLDWK -UHW DYD TXLVRQAXWIDY V SRXUG, YHRSSHU GHV DSSTFDVRQV
LOIRUP DVIMXHV GH VRXVIV VRUAMY

, QIRWP DVIRQ / IQIRWP DWRQ HWMBI FROWIQX QXP | UTXH TXLHWMWAREN, HW
WD SDUGN P DFKIOHV LQIRWP DWTXHV / LQIRWP DURQ SHXWSUHQGUH GH
QRP ELHXVHV IRWP HV GUI! LHQWAV WKA@N TXH GX W VM GHV [P DIHV GHV YIG, RV
HWGHV GRQQ HV WAKPXU HV / HV P DFKIQHV LQIRWP DWIXHV VRQWFDSDE®N GH
WRFNHU WDIVAU HWFRP P XQUTXHU GHV LQIRUP DMRQV GH P DQLY UH DXVRRP DV XH
FH TXLHQ | DIMXQH LHWRXUFH H WEP HP HQWMP SRUBDQWM SRXUGH QRP ELHXVHV
HQWHSUVHY HWRW DQLVDVRQV



YRXFBIV

8 QH ERXF®! HVWXOH LOWUKPRQ TXLU S¥WK XQH DFRQ SOMHXUWY [RLY 3DU

H HP S®! SRXUFRP SWHUNMKVTX ' DQV @ SWRIWDP P DURQ BN ERXFOV
VROAXWIDY HV SRXURSWP [VHUQ FUWKIH G XQ SLRIWDP P H HQ Q! FUYDQWT X XQH
VHX® IR @ SDUAH UHGRQGDQWM

/ D VWUXFVKUH FRQGLRQQHAM
& HWAXQH [OQWBKPVRQ TXLY! WIH VL XQH FRQGIMRQ HWWIDIH RX IDXWH  3DU
H HP S® VLYRXV YRX®{ VDYRWWLXQ QRP EWH HWASDIU YRXV SRXYH] XWIVHU
XQH FRQGMRQ TXLY! UlH VL®1 QRP EWH HW\GLYIME®I SDU ' DQV @
SWRJDP P DURQ ®V FRQGMRQV VRQWXWDM HV SRXUH] | EXWAU GHV LOWMKPARQV

GUI! LHQWAV HQ | RQPURQ GH @ VIWXDVRQ



9 DUDE MV
8 QH YDUDE® HMWWXQH FDVH P | P RILH TXH CRQ SHXWQRP P HU HWT XL SHXW
FRQWQLU XQH YD®IXU 3DUH HP S®I VLYRXV YRX®] WRFNHUYRWH YJH YRXV
SRXYH XWDVHUXQH YDUDE® DSSHOH YJH HW WRFNHU® YDGIXU ' DQV @
SWRILDP P DMRQ ®V YDUDE®G VROWXWDY, HY SRXUWRFNHU GHV GRQQ, HV HWMBNV
XVMDVHU SV VLG GDQV GBI SWRIWDP P H

) RQFVIRQV
8 QH |RQPURQ HWAXQ P RUFHDX GH SLRIWDP P H TXLSRUM J! Q LDBIP HQWXQ
QRP HWDFFRP S@AXQ WDIVP HQWS! FULTXH 3DUH HP S®I SRXUGHWIQHUXQ
FDUJ YRXV SRXYH FU HUXQH IRQPURQ TXLGHWIQH XQ F+W SXLV DSSHBIU
FHWH | RQPURQ TXDWH [RLY SRXUGHWIQHU BV TXDWH F+WV GX FDUJ ' DQV @
SWRIWDP P DMRQ GV | RQPURQV VROWXWMY HVY SRXUG! FRP SRVHU B FRGH HWGH
LHQGLH SOV IDFLG! » FRP SUHQGLH HW J! LHU



e 4 X HVYWFH TXH 6 FLUDWK -U"

6 FLDWK - XQIRUHWIXQ ®J LFHOGH SURJWDP P DVRQ YLVXH@I FRQEX SRXU GV
HODQW YJ!VGH + DQV ,OSHWP HWDX][ HQIDQW GH FU HUGHV SURMHW
LOWALDPW Y HQ J DADQMWHQ GF SRVDQWGHY EGFV GH SLRIWDP P DURQ FR®Y V
/ HV HQI DQW SHXYHQWXWIVHU 6 FLDVEK - XQIRU SRXUFY HU GHV KIRILHV

DQIP ! HV GHV NHX[ HWGHV VIP XOMRQV VRXWHQ G} YHRSSDQWBIXU SHQV! H
@RI LTXH HWBIXUFY DLW

/ LOWIUDFH GH 6 FLDVPK - XQIRUHWVFRQYLYID®! HWSHUP HWDX[ HQIDQW GH YRIU
LOABQUDQ, P HQWB! U VXOWGH GIXUWDYDIO 6 FLDVEK - XQIRU HVWXQH

H[ FH@IQW UHWWRXUFH SRXU BV HQVHLI QDQW T XL VRXKDIQMQWRGXLLH @
SWRIDP P DRQ DX[ MNHXQHV HQIDQW GH P DQI¥H XGLTXH HWDFFHWWIE®

e / HQYLLRQQHP HQWFLDVFK MU

/ H FKDWHWADX FHQWH

@ VHQH I
I

MIlU4Q\/lw‘|VFD\/VJRUH\/ =RQH GH SWRJWDP P DWRQ
GH E®FV I



B /HVERFVG! Y! QHP HQW

‘'"PDUUH OH VFULSW ORUVTX'F®P@QUUH OH VFULSW ORUVTX|
WRXFKH OH 'UDSHDX YHUW WRXFKH] OH SHUVRQQDJH

''PDUUH OH VFULSW ORUVTXHPOMUH OH VFULSW « FKDTXF
SHUVRQQDJH HVW WRXFK! SPYVVDJH GH OD FRXOHXU VS
XQ DXWUH SHUVRQQDJH HQYR\|

(QYRLH XQ PHVVDJH GH OD
FRXOHXU VS!FLIL'H

. [ HV EQRFV GH P RXYHP HQW

. )DLW WRXUQHU OH SHUVR
' SODFH OH SHUVRQQDJH YHU\//HQV GHYV DLIXLOOHV G X

Poviy vsirLiLy UM SR oD TXDQWLW; VSIFLILIH
. ! FRUUHVSRQG * XQ WRXU F

)DLW WRXUQHU OH SHUVR
''SODFH OH SHUVRQQDJH YHUX, 4oV LQYHUVH GHV DLJXL

OD JDXFKH GX QRPEUH GH PRQWUH GH OD TXDQWLW!
FDVHV VS {FLIL, WRXUQHU GH FRUUHVSI
FRPSOHW

)DLW VDXWHU OH SHUVRQ

''SODFH OH SHUVRQQDJH YHU
OH KDXW GX QRPEL?I—?GH FDVHE/DXW GX QRPEUH GH FDV
XLV UHGHVFHQGUH + VD

VS|FLIL, G'SDUW
1

5DP¥QH OH SHUVRQQDJH
''SODFH OH SHUVRQQDJH YHUBRLQW GH G!SDUW SRXU
OH EDV GX QRPEUH GH FDVHVQRXYHOOH SRVLWLRQ GH
VS!FLIL! IDXW IDLUH JOLVVHU OH ¢
OD SRVLWLRQ YRXOXH

"BX 10 % fal ‘¢ 1 Of ' B 1



B / HV EQRFV G DSSDWHQFH

)DLW DSSDUD«WUH XQ PHVVDJH
GDQV XQH EXOOH DX GHVVXV G
SHUVRQQDJH

HPHW OH SHUVRQQDJH
DLOOH LQLWLDOH

)DLW GLVSDUD«WUH
$XJPHQWH OD WDLOOH GX SURJUHVVLYHPHQW OH

SHUVRQQDJH MXVTX « FH TX LO VRLW

'LPLQXH OD WDLOOH GX SHUVRQODWHDSSDUD«WUH SUR,.
OH SHUVRQQDJH

B / HVE®RFV GH VRQ

“RXH XQ VRQ HQUHJILVWU!

-RXH OH VRQ | SRS x O XWLOLVDWHXU

B / HV EQRFV GH FRQW A

OHW OH VFULSW HQ SDXVH SRXU X0
ORGLILH OD YLWHVVH G
WHPSV VS!FLIL!

HQ GL[L¥PHV G
VHFRQGHV léH FHUWDLQV EORFV

([!FXWH OH EORF « O
$UUSWH WRXV OHV VFULSWV GX Gy op ERXFOH OH QR

SHUVRQQDJH IRLV VS!FLIL!

B / HV ERFV GH FRQW A

5!S¥WH OH VFULSW HQFRUH HWQGLTXH OD I1LQ GX VFUL
HQFRUH Q LQWHUYLHQW SDV VXU

GIJURXOHPHQW GX VFULS

9D « OD SDJH VS|FLILIH GX SURMHW

"Bx 10 %pmfa ‘1 O "B 1



2 ENHFVU V

e " I FRXYUU®NV GlI! UHQWAV | ROPURQQDOAV GH 6 FLDVIK -U
e ,P SRUMUXQ QRXYHDX SHU/RQQDIH

« &KRIMUXQ G FRU

e 8WIVHUGBN QRARQV YXHV SU F} GHP P HQW

/ HV FRP S! VWQFHV

e 5! VRXGH GHV SIREGP HV HWP RELO/HUVD SHQV! H
FUWIXH DQDO I XH

e &RGHUHWG FRGHUSRXUU DOVHU®BN G SOFHP HQW G XQ LRERWRX
G XQ SHUW/RQQDIH VXUXQ ! FLDQ

e ( FULH XQ DORUWP H SRXUU VRXGH XQ SLIREGP H \IP SO

e /ILH LOWBU WU GHV LHSY VHQUDMRQV GH OHVSDFH HWBNV FRQILRQWAU
DX U HO

[ HV QRVIRQV WDYDL@ HV 0 DFKLQHV HW / DQJ DJ HV

e ' RQOHUGHV IOWUKPARQV » XQH P DFKLOH HQ XVM/DQWXQ @QJ DI H
VS! FIDO DSSH® @QJDJH GH SWRIWDP P DVRQ

e 8Q DORUWP H HWWXQH P ! WMRGH SHLP HWIDQWGH U VRXGLH XQ
SWREGP H

e 8QSWIWP P HHWXQ DIRUMKP HH SUP ! GDQV XQ @QJDIH GH
SWRIWDP P DVRQ

/ HP DW UHO
e 8QH VDEGMM SRXUGHX[ | &YHV
 $SSIFDVRQ 6 FLDWFK MQIRULQWIDA H
e /HVILFKHV




"1 IRXGHP HQWGH ODFVIY WY

6 MXDVIRQ P RELQVDWIFH

SWRSRVHUDX[ | @ YHV GH FY HUGIXUSWHP 1¥UH DQIP DMRQ JUYFH « XQH

DSS@FDVRQ GH SWRIWDP P DURQ

7 UDYDLAEBIU HQ
ELQ+P H

7WDYDIAUHQ EIQ+P H H SAIXHUDX[ | &YHV ®f W= ®f GX
SLBRVM HWGX FRSIBRWM  VXLYDQWG! FRQFHSWGH  SDIU
SWRIWDP P QY

$SHV P LOXWAV FKDQJHU®! Ut ®f GH FKDFXQ GHV | G'YHV

' I FRXYHUM GH
OHQYLLRQQHP HQW

0 RQWHUDX[ ! &YHV GHV P DQISX@MRQV HWHQUHIDN GH
CDSSTFDVMRQ  ®1 G P DUDJH ®f SUQFISH G XQH V! TXHQFH
G LOMKPRQ

' 1 FRXYUU FREYPAYHP HQAD | LFKH

| DMHUTXHT XHV P LOXVMV G H| SBRUDMRQ QEWH DX[ | &YHV
3WRSRVHUDX[ ! YHV @ IIFKH  ( FULH XQ SWRIWDP P H

/ WH FREIPAYHP HOWD | LFKH HWDMHU BN | & YHV WDYDIGHIU
« BGXUU WP H SRXUFY HUGBIXUSWHP IHUSWRIDP P H

9! WIIHUTXH FKDTXH JURXSH D U D@V HWWAWY O

SWRIWDP P H

I HV
G| SOFHP HQW
VXU T XDGUGDJ H

) DILH DSSDUDMH G TXDGUMI H HWP ROMHUDX[ | &YHV TXH
ARUW/TX RQ G SOFH G VSUW XOQH FDWH E®IXH VH G SOFH DYHF XL
" MMEXHU® IIFKH HWDMHU GV | &YHV FY HUXQ SWRIWP P H

5! DAQVDVIRQ GHV
SWHP LHW G} 1LV

' DMMEXHU @ ILEKH
5! DOHUXQ G| ILs @ IRY @H @ FROMIQH MIWHUGN | GYHV
WDYDIGHUHQ ELQ+P H Y! WIIHUTXH FKDTXH JURXSH D ELHQ
UDQ/ ®IG IL

) DILH @ P §P H G| P DUFKH SRXUVRXV BV G IV




2 ENHFVI V

&Y HUXQH KDARILH HQ VXLYDQAGHV | VIDSSHV

e ' | FRXYUUFRP P HQWFKDQIHU®@ YIWAH G XQ VSUWM

e ' FRXYUUGN GlI! LHQWV | RQPURQQDDAV GH 6 FLDWK -U

/ HV FRP S! VWQFHV
e &RGHUHWG FRGHUSRXUU DOVHUGN G SOFHP HQW G XQ LRERWRX
G XQ SHUWRQQDIH VXUXQ ! FLDQ
e &RQFHYRIWXQ DARUWKP H SRXUU VRXGLH XQ SLIRE@P H \IP SO

e /UH LOWIBY WU GHV LHSU VHQUMRQV GH OHVSDFH HWBN FRQILRQWAU
DX U HO

[ HV QRVIRQV WDYDL@ HV 0 DFKLQHV HW / DQJ DJ HV

e ' RQQHUGHV IQWUKFIRQV « XOQH P DFKLIOH HQ XWIVDQWXQ @QJ DIH
VS! FIDO DSSH® ®QJDJIH GH SWRIWDP P DURQ

e 8Q DORUWP H HWWQH P ! WMRGH SHUP HWIQWGH U VRXGLH XQ
SWRE@P H

e 8QSWRIWP P HHWXQ DIRUWKP HH SUP ! GDQV XQ @QJDJH GH
SWRIDP P DARQ

/ HP DW UHO
e 8QH VDEGMWM SRXUGHX[ | &YHV
 $SSIFDVRQ 6 FLDVFK MQIRULQWIDA H
e /D ILFKH




"1 IRXGHP HQWGH ODFVIY WY

6 MXDVIRQ P RELQVDWIFH

3WIRSRVHUDX[ | &YHV GH FY HUXOQH SHWH KMRULH VXU 6 FLDWK -U
&Y HUXOQH IRXWA VXU DT XHM GHV Y| KIEX®NV FLLFX®IQW

7 UDYDLAMU HQ
ELQ+P H

&RP SRVHUGHV JWIRXSHV GH ! G'YHV
5DSSHBUDX[ | &YHV ® l®i GX SIBRW HWGX FRSIEWM
VXLYDQW®! FROFHSWGH  SDIUSURI WDP P LQJ

3 MFHU @ YRIVKWH

&KDTXH JWRXSH D@&XP H @ VREGWM HWMDOQFH CDSSTFDVMRQ
6 FLDWK -U

SIRMWMU G LHFVR GH @ IIFKH  HWILH XOQH | VbSH » @ IR
0 DUMXHUXQ VAP SV GH SDXVH SRXU DIMWHU G VAP SV

VXU @D WRXVH
FKDTXH J WRXSH G HI I HRWHU BV FRQW QHV GRQQ! HV
9! WIHUTXH FKDTXH JWRXSH D EIHQ Y DO ®NV ! VSHV
G FUWV
,QYWMAU BV ! GYHV « G FRXYUU®BNV GlLI! LHQWV | VIPSHV
SRXUGIV ! @YHV QRQ GIFVIXW/ @ H FKDTXH ! VISH SRXU
GV ! GYHV GIPWXYY OIMMWHUGV ! @YHY AH GV

5! DQVHU G
GUI' LHQWMV | VDSHV

SWRIWP P HGH @ ! !
YRIVKLH &KDTXH JWRXSH SWRIWDP P H GV G SOFHP HQW GH @

YRIVXUH HWWAMA &1 SURILDP P H REWMQX
9! WIIHUTXH FKDTXH JURXSH D EIHQ U D@V ®i G| IL  DIGH

DX[ HQIDQW HQ GlLI LFX®Y

" | SDWHP HQW

$ NRXVHU G DXWWHV Y| KIEXGIV VXU @ LRXVA




&KDFXQH GHV DRAWYIWYV SHWP HWG DSSUHQGUH WDSIGHP HOWGH QRXYHM@V QRURQV VXU
6 FLDWK-U / HV [IFKHV VRQW] SHURU; HV GX SXXV MIP S®I DX SXV GUILF®I P DV 1O
HWSRWE® GH GV | DOAVHU GDQV CRUGH GH VRQ FKRI|

2 ENHFVU V
e &U HUXQH KMRILH HQ VXLYDQWGHV | VBSHV
e ' FRXYUUGLI! LHOWV | ROPURQQDDAV GH 6 FLDWK - XQIRU

/ HV FRP S! WIQFHV

e« 5! VRXGWH GHV SLIREGP HV HWP RELOVHUVD SHQV! H
FUMITXH DQDO I XH

e &RGHUHWG FRGHUSRXUU DOVHUGN G SOFHP HQW G XQ LRERWRX
G XQ SHU/RQQDIH VXUXQ ! FLDQ

e &ROFHYRWXQ DARUVKP H SRXUU VRXGWH XOH SLIREEP H \IP SO

e /UILH LOWALSY VKU GHV LHSU VHQWMRQV GH OHVSDFH HWBIN FRQILRQWAU
DX U HO

[ HV QRVIRQV WDYDL@ HV 0 DFKLQHV HW / DQJ DJ HV

e ' RQOHUGHV IOWUKPURQV » XQH P DFKLOH HQ XVMVDQWXQ @QJ DI H
VS! FIDO DSSH® @QJDJH GH SLRIWDP P DURQ

e 8Q DORUWP H HWWQH P ! VM(RGH SHLP HWIDQWGH U VRXGLH XQ
SWIREGP H

e 8QSWRIWP P HHWXQ DIRUMKP H H SUP ! GDQV XQ @QJDJIH GH
SWRIWDP P DVURQ

/ HP DW UHO
e 8QH VDEGMM SRXUGHX[ ! &FYHV
e $SSAFDVIRQ 6 FLDVFK MQIRU QWD H
e /HVIEEKHVGH




"1 IRXGHP HQWGH ODFVIY WY

6 MXDVIRQ P RELQVDWIFH

3WIRSRVHUDX[ | &¢YHV GH FY HUGHV SHWHV KIWRLUHV ODLGH GH | LFKHV

7 UDYDLAMU HQ
ELQ+P H

e &RP SRWHUGHV JWIRXSHV GH | &YHV
e 5DSSHBIUDX[ | &YHV Gl e® GX SIRW HWGX FRSIRW VXLYDQW
®& FROFHSWGH  SDIUSLRILWDP P 1QJ

" | FRXYHUM GH @

* &KDTXH JWRXSH D@&XP H @ VEGWM HMDOQFH CDSSTFDWRQ
6 FLDWK -U
* 3WRSRVHUXQH IIFKH GDFWYIW P HWAWH HQ | YIGHQFH @ QRVMRQ

| LFKH YXH GH @ ILFKH FKRIMH
e 9! WIHUD FRP SUY KHQVIRQ GH @ IIFKH HQ | DLYDQWRWDDVHU BV
G P DUFKHV SDUGN | GYHV
e &KDTXH JUWRXSH G! @YHV U DOVH COPYIW GRQQ H
$ X WDYDLO e 9! WIHU® Y DOVDVMRQ GHV! &YHV  DIGH DX[ HQIDQW HQ
GLILEXOV
' | SDWHP HQW e ,0 D GHV SIMM GH G, SDWHP HQWVXU FHUBLOHV | LEKHV
) LFKH 8 WIVHU ® EGRF GH YIVMWWH SRXUDFF! O LHURX LDBIQAUXQ

) DULH @ FRXWH

SHU/RQQDIH

) LFKH
8 OH IRUEW $ NRXVIIU SOCVLHX WY VSUVAV HWSLRI LDP P HU BIXU SLRSIH VFUSW
HI 1 UD\ DQWA
) LFKH
RXHU DX $SSWHQGH » XWIVHU®! EGF GH U S} WRQ SRXUGUEE®IUDYHF XQ
EDVNLVEDD EDQRQ GH EDVNHW
) LFKH 8 WIVHU GHV E®FV GH VRQ HWGH P RXYHP HQWHWXQ E®F GH

$ GRU/ RQ GDQVH

WHG, P DUDJH SRXUIDUWH GDQVHU GV SHU/RQQDJI HV

LFKH
) 8 OH ( QYR\ HU SO(VIHXW/ P HWWDJ HV HOWH BV SHU/RQQDI HV HQ XIVDQW
I
FROYHWDVRO GHV HQYHBRSSHV GH FRX®IXU/ GlLI! UHQWAV
) LFKH ) DILH GLVSDUDAH XQ VSUWM XWIDVHU ®f ERF G DIWWAQW G P DUHU
6XU@ XQH XQ SWRIWDP P H HQ FOI XDQWXUXQ VSUWA




2 ENHFVU V
e 5HP SOFHUGN IOMKPMRQV U S! WHV SDUXQH ERXFO

/ HV FRP S! VIHQFHV

e 5! VRXGH GHV SIREGP HV HWP RELO/HUVD SHQV! H
FUWT XH DQDO W XH

e &RGHUHWG, FRGHUSRXUU DOMHU BN G S@FHP HQW G XQ LRERWRX
G XQ SHUWRQQDIH VXUXQ ! FLDQ

e &ROQFHYRIWXQ DARUWKP H SRXUU VRXGLH XQ SLREGP H VIP SO

e /ILH LOWBU WU GHV LHSY VHQUDMRQV GH OHVSDFH HWBNV FRQILRQWAU
DX U HO

[ HV QRVIRQV WDYDL@ HV $ JRUVKP H

e« 8QH ERXF®! SHP HWGH U S! WU SOXVIHXU/ IRY @ P 8P H LOWMKXPRQ
RX @ P §P H V! TXHOFH G LQWUXPIRQV

' I UIRX®IP HQWGH ODFVIYLWY

6 MKDVIRQ P RELQVDWIFH
0 RQAWHUDX[ | &YHV G SLIRIWP P H VXLYDQW

e ' HP DQGHUDX[ ! &YHV G REVHUYHU DWHQWYHP HOW GH
LHS! UHU BV LOMKXPRQV TXLVH U S¥VQWDILQ G XWDV/HU
P RIQV GH E®RFV

> EVHUYDVIRO e 0 ROWHUFH E®F G LOMXPURQ RWDQIH

e /HV!GYHVH S UP HQMQASRXUFRP SLHQGLH @
WLJ QUIFDWRQ GH FH E®F , & VIQWQAG RSVP LVHU G
SWRIWDP P H TXLFROWE®! ®f G, SOFHP HQAGX VSUWM




5 HFKHUFKH

3WRSRVHUGHX[ P DMMRQV DX[ | ®YHV
0MRQ ) DUH G SOFHUXQ VSUWM HQ HVFDIHUHQ
XWIVDQMD ERXF®I P RQMU P DUFKHV

0MIRQ ) DUH IDILH ®f VRXUGH @ VR¥QH DX VSUW
IR GH VXLV

0 LVH HQ FRP P XQ

5! DOVHUs @ FRUHPMRQ FRIPWYH BV JWIRXSHV G! @YHV
SURSRVHQWBIXU VROMRQ HWMKIH BIXUFKRY  94HQ
LOVIMAU VXU OXMVDVMRQ GX YRFDEXMILH DG} TXDW

, QGLTXHUTXH ORQ SHXWQWRGXILH XQH ERXF®! FKDTXH

IRLY TXH GHV LQWUXPIRQV VH U S¥VHQW

( [ HUFLFHV

3 IRNHVIAU DX VBE®BIDX FH SURJWDP P H

' HP DQGHUDX[ ! &YHV GH FRRUHU®I G, SOFHP HQWGX
VSUWM VXU® JUG Y [LFKH
/HV! @YHVY! WLHQW®G! SLRIWDP P H VXU BIXU VDEGMWM




2 ENHFVU V

e &U HUVD SIRSWH KMRLLH

e 5! LQYHWIUGBN QRIRQV LHOFRQW] HV RUY GHV V! TXHQFHV
Sy F' GHOWMV

' 1 LRX®IP HQWGH ODFWYLWY

6 VMKDVIRQ P RELQVDWIFH

$QORQFHUDX[ ! GYHV TX L&Y YRQWSRXYRIWFY HU BIXU SLRSWH KIMRLLH
&RQVHIAIUDX[ ! @&YHV GH QH SDV FU HUXQ U FIMMRS FRP SATX!

e &RP SRWHUGHV JWRXSHV GH | &YHV
e S5DSSHBIUDX[ | &YHV B B GX SIARWM HWGX FRSLERRVA
VXLYDQWB FRQFHSWGH  SDIUSLRI WDP P 1CJ

7 UDYDL@HU HQ
ELQ+P H

e &KDTXH JURXSH DAXP H @ VIDEGMM HWDQFH CDSSTFDARQ
6 FLDVFK -U

e ' DAMEXHU® ILFKH DYHF GV FROQWQHV ILFKH

e /WH FRGIPWYHP HOWBN FRQW QHV DILQ GH Y! UIHU D

ERQOH FRP SU KHQVIRQ GHV FRQWLI QHV

' 1 FRXYHUM GH @
o 9AHQ IOVMMUVXU®! IDIWTXH GV | &YHV GHYLRQMOQW.J LHU

R GDQV BIXUSWRIWDP P H  GHV'! Y! QHP HQW SRXU

FRRUGRQQHU GIXU/ VSUMV HP S® HUGHV ERXFON DX
P RIQV XQ EGF GH FRQWE®! HADX P RIQV XQ EGF
DSSDUHQFH

e 0 RQAHUM JUGH SRXUY! UILIHU®I WDYDIOY DOV!

o /HV !'@YHV GIVFXWIQW GHV ! OP HQW TXLY YHX®BIQW
LOWJ UHU GDQV BIXU SLRMIW 6 LY | SLRXYHQWGHV GlLILEXQYV
e WRXYHUXQH LGl H SWRSRVHU GHV H HP S®V  YRIU ILEKH

&RQFHSVIRQ

e 9! UWIHUVL® SLRMWSLRSRY! SDUGN | &YHV HWWRK! UHQW
e ' RQQHU GHV SMMV GDP ! CRUIDMRQ SRXU |DFIDMU @
FU DVIRQ GX SURNHW

34 VHQVDMIRQ e &KDTXH JWRXSH SY VHQWM VRQ SLRNHW @ FIDWH




Z7Z7 FRGHQSO\ EH

& DQWUAMAHQ
%4 X[ HBV
FRODF FRGHQS®\ EH

6 FLDWK -U P IOWH « @ SWRIJWDP P DWRQ

$XWIFH 7 UFKID 6 RQID

5 HBIPW(H
0 DUH@B! /| RODUG , QJ! QIHXWH G WGH HQ GLGDPWIXH GH
QQIRWP DWIXH 8 QLYHU/VM GH / LGB
“X@H +HQU HW) DOQ\ %RWDMD ' LJUDARU $6%



